CASE STUDY - RATES LIABILITY MANAGEMENT

CVS GROUP PLC

Dunlop Heywood provides a Rates Liability Management service to CVS Group plc. CVS Group Plc
is the largest integrated veterinary services provider in the United Kingdom, Netherlands and
Republic of Ireland.

CVS Group plc encompasses four main business areas; veterinary practices,
diagnostic laboratories, pet crematoria and e-commerce division with 480
practices and in excess of 1,800 vets.

Dunlop Heywood provides CVS Group Plc with a comprehensive Rates
Liability Management service including:

e Liaison with billing authorities
e |nvoice approval

For more information, contact:

¢ |nvoice payment
Christine Banks .
e Budget planning
Head of Rates Liability Management e |[nstalment plans
Dunlop Heywood o Empty property rates relief
t: 0161817 4853 e Relief for partly occupied property and listed buildings

. e Transitional certificates

christine.banks(@dunlopheywood.com

e Cash flow management

e Transitional calculations

Key achievements are:

e Management of in excess of £4 million business rates liability
e Ensuring accurate invoice approval, payment and budget planning
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