
 

 

 

 

As Tax Day Approaches Hundreds and Thousands of UK 

Businesses in Limbo as VOA Declines to Return to the 

Negotiating Table over Business Rates Appeals 
Rating Industry Body Unites in Call for VOA to Resume Talks and help resolve the 

“largest Number of MCC Appeals Caused by a Single Event in Rating History”  

London for the Times Hundreds of  thousands of struggling businesses are going to suffer 

even more if the Government’s Valuation Office Agency (VOA) continues to refuse to come 

back to the negotiating table to discuss Covid-19 MCC (Material Change of 

Circumstances)  business rates appeals: the “largest number of MCC appeals caused by a 

single event in rating history”, three months after talks were abruptly broken off.  

The RSASG (RSA Covid-19 Steering Group), the body set up by the Rating Surveyors’ 

Association (RSA) to engage with the VOA on Covid-19 implications and representing  85% 

of the ratepayers with outstanding Covid-19 MCC appeals, has said it is “desperately 

disappointed” that the VOA will no longer engage with it nor provide a compelling reason 

why it feels unable to do so.  The RSA is made up of business rates experts from the major 

firms of surveyors* and is now galvanizing its members and calling on them and other 

professional and industry bodies to bring pressure on the Chancellor to support the VOA in 

coming back to the negotiating table, so that a constructive solution can be found or to use 

Tax Day this week to make unilateral alterations to the lists for those most affected 

businesses at a sector-wide level. 

According to the RSA many businesses that occupy office space have been severely impacted 

by Covid 19 and the various lockdowns which has led to a significant drop in productivity 

and profitability. Yet despite enforcing restrictions of use and encouraging working from 

home, the government is expecting all office-based businesses to meet their rates bills in full. 

Unlike businesses in other sectors such as those in retail and leisure/hospitality, office-based 

businesses received no rates holiday in 2020-21, and only the smallest businesses were able 



 

 

to benefit from the initial government grant schemes. And no reprieve was offered by the 

Chancellor in his Budget on March 3rd. 

The RSA has estimated that £5billion is at stake- money that would safeguard jobs in many 

sectors that have fallen through the cracks, in terms of not receiving sufficient government 

support. 

The disruption to business is shown by the fact that the number of businesses appealing their 

business rates on the grounds of Material Change of Circumstance (MCC), is at its highest 

rate in rating history ever. Latest publish CCA figures reveal there were 281,710 Checks (the 

first stage of the appeals process) between April and December 2020, of which it was 

estimated at least 70% were related to a Covid-19 MCC appeals. Since then appeals has now 

rocketed further and the RSA estimate the number of outstanding checks is now around 

400,000 and expected to increase further. 

Josh Myerson, President of the RSA said , “We had been discussing with the VOA about 

what should be done to help the hundreds and thousands of businesses that have been lodging 

an MCC from the start of lockdown in March last year, and given the pressures on the current 

appeals system, the most sensible thing to have done would have been to grant negotiated 

allowances to the most affected businesses at a sector-wide level for 2020/21 and to give 

effect to those reductions as quickly and efficiently as possible. We would now go further and 

would support the VOA making unilateral alterations based on the progress we have already 

made to date. This would prevent what could be years of uncertainty whilst the VOA worked 

through the backlog of individual appeals.” 

The RSA and VOA were working constructively together towards that common goal last 

Autumn. Sector specific discussions were underway, with those concerning airports, 

advertising rights and carparks nearing conclusion and a plan to provide a significant 

reduction for businesses in the office sector was tabled.  However, the VOA broke off all 

negotiations with the RSA in December and have since refused all approaches to come back 

to the negotiating table or explain why they are refusing to engage.  

Josh Myerson continued, “ Now hundreds of thousands of businesses have had to go through 

the notoriously painful CCA system to register their displeasure of having to pay business 

rates on property they have all but been able to occupy for 12 months. Delaying talks makes 

it more inevitable that ratepayers will have no choice but to continue the process and register 



 

 

a Challenge which may need to be litigated through the long and drawn out appeals system. 

Given the lack of resources at the VOA, this process could take years to resolve, by which 

time many jobs and businesses may well be beyond saving.”   

The RSA also points out  that it is likely the VOA will need to handle these Challenges at the 

same time as it progresses the next Revaluation exercise- so delaying agreeing a sensible 

solution will only put further pressure on the system down the line, plus lead to further costs 

and expenses for all parties.  

Josh Myerson continued, “The RSA represents 85% of those ratepayers with outstanding 

Covid 19 checks and we have been working hard to find some solution to their problems 

quickly. For the VOA to refuse to engage with us in a constructive manner, could sound the 

death bell for many firms that have been hanging on in the hope for a reprieve on their 

business rates.” 

“We urge the Chancellor either to  take action himself or to encourage the VOA to come back 

to the negotiating table with us so this issue can be dealt with fairly and as swiftly as possible 

and in a constructive manner. We appreciate this is a massive task for the VOA, but it is no 

one’s interest for there to be no resolution or for there to be lengthy litigation – neither for the 

hundreds of thousands of businesses impacted, the thousands of jobs potentially at risk, the 

VOA itself long term or the recovery of the UK economy.” 

ENDS 

*The RSA Covid 19 Steering Group includes representatives from Montagu Evans, Colliers, JLL, GL 

Hearn, CBRE, Avison Young, Gerald Eve, Knight Frank, Cushman & Wakefield, Altus Group.  
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